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THE CONNECTIONS 
THAT DRIVE US.

Each year, Lifeline of Ohio’s work links donations 
from hundreds of selfless heroes to the thousands 
of lives they save and heal.  

We simply facilitate these connections  
and will forever be humbled by our role in this 
remarkable process.

THE CONNECTIONS 
THAT MOTIVATE US.

Bernando Añor, tissue recipient, and 
Ian Sanchez, heart recipient.
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Lifeline of Ohio connects 
with 72 hospitals in 37 
counties throughout central 
and southeastern Ohio, as 
well as Hancock and Wood 
counties in West Virginia.

Letter from the CEO 
For the past 30 years, Lifeline of Ohio has been focused on 
empowering our community to save and heal lives through organ, 
eye and tissue donation. As the advocates for donation and 
transplantation in central and southeastern Ohio, we are proud of 
our role in honoring and fulfilling the registered donation decision 
of an individual, and strive to always be worthy of the public’s trust 
and respect.  This commitment to excellence is something we work 
diligently to achieve at every level of our operations. It guides and 
motivates our work as stewards of the gifts of life shared selflessly 
by individuals at the time of their death.  
 
We are the first to admit that our service to the community is 
unique. But in simplest terms, Lifeline of Ohio is in the business of 
making connections. These crucial connections are the nucleus of 
the processes that eventually lead to lives saved and healed through 
donation.  They include connections with hospitals, regulatory 
organizations, state agencies and everyday citizens with a desire to 
help others.
 
Our vision is a community where every individual embraces organ, 
eye and tissue donation and I am proud to offer this mission report 
on the vital work we do and the connections that sustain us.

G. Kent Holloway, Chief Executive Officer

FINAL-lifeline_print_020614_v1.indd   3 2/14/14   1:36 PM



THE CONNECTIONS 
THAT UNITE US.

Margaret Petrosky, kidney recipient, and her 
husband, Phil, at the Dash for Donation.
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Our Mission, Vision and Values 

At Lifeline of Ohio, our mission, vision and values are more 
than just ideals - they are a way of life. They guide us and shape 
our choices each day. 

•	 Lifeline of Ohio’s mission is to empower our community 
to save and heal lives through organ, eye and tissue 
donation.  

•	 Our vision is a community where every individual 
embraces organ, eye and tissue donation. 

•	 Lifeline of Ohio’s values include: Compassion, Advocacy, 
Integrity, Excellence and Collaboration.
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THE CONNECTIONS 
THAT DEFINE US.

Kasey Burleson, hero of donation, saved three lives 
through the gift of organ donation.
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A Proud Nonprofit. 

As a 501(c)3 nonprofit organization registered in Ohio and West Virginia, Lifeline of Ohio has always 
been dedicated to managing its resources efficiently. Funding for mission-related services is provided 
through reimbursement from organ transplant centers, tissue banks and the Medicare program. All 
revenue received from these sources is used to pay for the direct costs of things like:   

•	 Organ and tissue recovery: donor screening, surgeons’ fees, transportation, laboratory tests.

•	 Recovery staff-related costs: salaries, benefits.

•	 Education and awareness activities.

•	 Administrative costs: facilities, equipment, utilities.

After all costs are paid, any remaining funds are reinvested in the organization.

Governance and Supervision. 

We are connected to our community through two active boards: 

•	 Lifeline of Ohio’s Board of Directors assumes the responsibility of governance and oversight 
for the organization consistent with Ohio nonprofit laws, as well as assuring compliance with 
all state and federal regulations.

•	 The Medical Advisory Board ensures all processes meet the quality standards established 
by the Organ Procurement and Transplantation Network, FDA and other accrediting 
organizations.

Get to Know Us 

Established in 1984, Lifeline of Ohio is an independent, nonprofit 
organ procurement organization (OPO) whose purpose is to 
promote and coordinate the donation of human organs, eyes and 
tissues for transplant. We are designated in this role by the Centers 
for Medicare and Medicaid Services (CMS) of the United States 
Department of Health and Human Services. As a licensed tissue 
bank, Lifeline of Ohio’s tissue recovery services are regulated by 
the Food and Drug Administration (FDA).  
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THE CONNECTIONS 
THAT SAVE LIVES.

Paul Geoffrey Gbonoi, holding Jeri Price’s fingers.  Paul is named in honor 
of Jeri’s son, whose liver donation saved the life of Paul’s father.
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1.  Call Center Notification.
 When a life is lost or a brain death declaration is imminent, all hospitals are  
 required by the Centers for Medicare and Medicaid Services (CMS) to contact  
 their designated organ procurement organization, like Lifeline of Ohio. By  
 contacting us, the hospital meets their requirements for providing organ, eye and  
 tissue donation to their patients and families.

2. Patient (Donor) Evaluation. 
 Our family services coordinators are the first at the hospital to evaluate the  
 potential for donation. Once death is declared, the Ohio Donor Registry is  
 accessed or family authorization is obtained and our procurement coordinators  
 connect organs to waiting individuals through the United Network of Organ  
 Sharing (UNOS). Tests are then run on each organ to determine viability for 
 transplant. Organs possible for transplant include heart, liver, lungs, pancreas, 
 kidneys and small bowel.

3. Medical Team Facilitates Organ & Tissue Recovery.
 Next, our staff coordinates the removal and preservation of organs. Tissue  
 donation benefits are far reaching, as it can replace bones, tendons, heart valves,  
 corneas and ligaments for people suffering from disease, blindness and  
 traumatic injury.

4. Organs & Tissue are Delivered.
 Finally, our team manages organ delivery to transplant centers across the country.  
 Corneas and tissue are surgically recovered and sent to nationally accredited  
 banks for processing.

5. Post-Donation Bereavement Services.
 We are committed to walking alongside our donor families during their journey of  
 grief, healing and remembrance. Lifeline of Ohio’s aftercare program includes:

•	 Facilitating communication between donor families and recipients.
•	 Special events honoring the heroes of donation.
•	 An opportunity to memorialize loved ones with a quilt square or a brick in 

the Donor Memorial. 
•	 The Lasting Legacy program can help acknowledge a loved one’s donation 

during calling hours or the memorial service at the funeral home.

Lifeline of Ohio’s Organ Procurement Process 
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THE CONNECTIONS 
THAT INSPIRE US.

Five-month-old Colleen Dobbins saved two lives by donating four organs 
at the time of her death.
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I had been suffering from the debilitating symptoms of Chiari for a couple years and each day was 
more difficult than the last. As I approached surgery, I had a progressive headache for nearly two years 
without relief, was numb from my fingertips to my nose, had balance issues, experienced dizziness and 
vertigo on a daily basis, struggled with visual disturbances and many other physical symptoms.

There is no cure for Chiari, but the surgery 
relieves the symptoms by creating more space in 
the skull and area surrounding the brain. It was 
my only hope for living a more normal life. 

My surgery was incredibly successful and it was 
even more life-changing than I first realized 
because donor tissue was used in the area 
surrounding my brain, allowing me to be nearly 
symptom free. I am now a tissue recipient!

There are no words to express the tremendous 
gratitude that I carry as the result of my donor’s 
selfless gift. It has given me my life back. My 
children have had their mom returned to them 
and my smile and laughter are truly from the 
heart.

- Kim DeAngelo

Stories of Hope  

THE DAY I GOT MY SMILE BACK 

September 14, 2011 is the day I refer to as “the day I got my smile 
back.” On that day, I underwent brain surgery to help alleviate 
symptoms of a Chiari Malformation, which occurs when the 
cerebellum (at the back part of the brain) slips from the skull and 
into the spinal column.

Kim DeAngelo’s life was enhanced thanks to a donor’s gift of tissue.
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THE CONNECTIONS 
THAT MOVE US.

Lifeline of Ohio’s Donor Memorial not only honors the heroes of donation, 
but remembers the 18 people who die waiting for a transplant every day.
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Stories of Hope  

THE POWER TO BE THE DONATION MIRACLE IS IN OUR HANDS 

Growing up, David was a pleasant, kind and gentle child who 
laughed often and adored his siblings. Our David matured into a 
loving young man who enjoyed listening to music, spending time 
with his girlfriend and hoped to explore aviation and the Air Force. 
We were so excited for what David’s future held.

Our son, David Phillips III, was just 15 years 
old when he was taken from us on August 8, 
2012. David was in the passenger seat of a car 
with a group of band students when the driver 
lost control of the vehicle. Unfortunately, as 
the high school band regrouped at the hospital 
that night, we learned the tragic news that 
David hadn’t survived. In that moment, David 
became an organ and tissue donor and took us 
on a journey that changed our lives forever.

Coincidentally just three days prior to the 
accident, David watched his sibling pick up 
green bracelets and information on becoming 
a registered donor at the Ohio State Fair. Later 
that evening, my husband and I discussed 
becoming registered donors at the dinner table 
with the kids.  David instantly said he wanted 
to register as a donor to help others when he 
got his temporary driving permit that month.

Unfortunately, wearing his green Donate Life 
bracelet, David died just 20 days shy of getting 
his permit. Who knew his day to donate would 
come so quickly? The decision to donate 
David’s organs and tissue was made much easier 
because we had the conversation with our family 
about donation before the tragedy occurred. 
We knew we had to honor David’s decision 
to be a hero to others in our time of grief.

Being a registered organ, eye and tissue donor is 
important for us to honor David’s legacy. Many 
individuals die daily waiting for a transplant 
and we have the power to help by registering as 
an organ, eye and tissue donor. My son was that 
life-saving miracle for others, and you can be too.

One simple act of kindness can change so 
many lives. 

The power is in our hands.  
 
- David and Christina Phillips

Parents David and Christina believe individuals should discuss their 
decision to donate with their families.
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Performance Standards that Deliver 

Our strict performance standards ensure the safe delivery of 
organs and tissue to each person waiting for the Gift of Life. 

Communication Connects Communities to Donation.  

Our communications team highlights stories and statistics to increase awareness of the drastic need for 
organ, eye and tissue donation. Throughout the year, Lifeline of Ohio sponsors multiple special events 
and community campaigns in an effort to promote donor registration and educate the community 
about the Gift of Life. 
 
Additionally, community educators offer programs for high schools across our service area, enabling 
new drivers and teens to make an informed decision at the Ohio Bureau of Motor Vehicles.

To that end, we are a member in good standing with the United Network for Organ Sharing (UNOS), 
which audits Lifeline of Ohio every three years. We have also established unparalleled quality by 
meeting the criteria set by accrediting organizations and governing bodies.
 
Lifeline of Ohio meets the OPO conditions for coverage and is certified by the Centers for Medicare 
and Medicaid Services. We are accredited by the following organizations: 

•	 American Association of Tissue Banks (AATB), who survey tissue activity every three years.
•	 Association of Organ Procurement Organizations (AOPO), who survey organ activity every 

three years.

Lifeline of Ohio meets the compliance standards for the following organizations: 

•	 Food and Drug Administration (FDA), who audit tissue recovery process every three years.
•	 Occupational Safety and Health Act (OSHA), who audit the organization’s operations. 
•	 Clinical Laboratory Improvement Act (CLIA), who audit Lifeline of Ohio every two years. 

Our recovery staff are also trained and accredited as Certified Procurement Transplant Coordinators 
(CPTC), Certified Tissue Banking Specialists (CTBS) and Certified Eye Bank Technicians (CEBT).
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THE CONNECTIONS 
THAT GUIDE US.

Liver recipient Morgan Mersy carried a picture of her donor, Jordan, in a 
locket on her wedding bouquet.
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770 Kinnear Road, Suite 200

Columbus, OH 43212

p. 800.525.5667
f.  614.291.0660
lifelineofohio.org

Pictured on the cover: Melissa and Avrie Nelms. Avrie received a heart 
transplant at the age of 15 months.
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